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1. How to connect using Android Phone

* The guide below is based on the Android phone. Here we are using Samsung A56 as test model (note:
different brands and models may differ. Please contact IT Helpdesk if your device differ from the guide).

Use Staff/Student/Adjunct credentials for login.

1. Select NYP WI-FI Network

From Setting, tap
Connections then tap
WiFi.

Select the SSID: NYP from
“Available networks”.

{ Wi-Fi

=4 NYP-24G

2. Connect to SSID

Once SSID is selected,
under ldentity, enter your
username (e.g. 123456N
or andy_lee@nyp.edu.sg)
followed by password.
Under “CA certificate”,

you need to select “Select
certificates” option then
select “Don’t validate”.
(Note: If no certificate
under CA certificate is
selected, “Connect”
button will be inactive)
Tap on “Connect” button.

< NYP

user

Password

Don't validate

[CA certificate

Auto reconnect
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3. WiFi Connected Successfully
e  When successfully

e <{ Wi-Fi &
connected to WiFi, it will
show connected under
SSID name in “Current On ©
network”.
=s NYP
B

Troubleshooting Tips
To forget a network so Android Phone does not join it automatically: Choose WiFi and tap next to a
network you’ve joined before. Then tap “Forget this Network.”

To reset the network settings on iPhone: Choose Settings > General > Reset > Reset Network Settings.

2. How to Forget SSID on an Android Phone

1. Select NYP WI-FI Network

e From Setting, tap 10:01 Q=4 » B oA 77%E
Connections then tap
WiFi. e —
< Wi-Fi

e Select from the SSID:
NYP.

On «©

= NYP
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Connected
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2. Tap “Forget” 1056 ® @Ie @ - 3 7 ol wll
. < About this network

3, Wait about 10 seconds, then
reconnect to the network by
entering your login ID/password. ’f"";..“

=2

Cannect

Farget

Auto connect O

Automatically connect when in range.

Change password

Network details

Signal strength

60 dh (Excellent)

Security

WPA/WPRAZ A3-Enterprise

MAC address
a6:2fe5ec:7d:f9 (Random)
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3. How to connect using iPhone
* The guide below is based on iOS 16.1.1 and above (note: another version of iOS may differ).

Use Staff/Student/Adjunct credentials for login.

1. Connect to NYP WiFi
network

e From your Home
screen, go to Settings
> WiFi.

e Turn on WiFi. Your
device will
automatically search
for available WiFi
networks.

e Tap onthe SSID: NYP

10:41 all 46 €3

{ Settings Edit

L 4

Wi-Fi

Connect to Wi-Fi, view available networks, and
manage settings for joining networks and
nearby hotspots. Learn more...

Wi-Fi @)

NETWORKS

DIRECT-D8-HP M479fdw

Color LJ

MAXHUB-NWW a=0
NYP 8= 0
NYP-2.4G 8= 0
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2. Enter User Credentials

Enter your Username
(e.g. 123456N or
andy_lee@nyp.edu.sg)
and Password.

Click “Join”

(Note: Join button will
be available once user
enters credentials.)

3. Trust Certificate

After entering your
credentials and
clicking join, there will
be a certificate
warning. Click “Trust”
at the top right-hand
corner.

Note: you may see a security prompt
asking you to trust a certificate. This
is expected and safe to proceed.

ull 4G

Enter the password for “NYP"

Cancel

Username |

Password

Cancel Certificate
psn.nyp.edu.sg
Not Trusted

111/25, 7:59:59 AM

More Details

Enter Password

£
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4. Successfully Connected to

NYP SSID. 10:57 all F
e After you have joined < Settings Edit
a network, you'll see a
tick next to the
network. P
>
Wi-Fi

Connect to Wi-Fi, view available networks, and
manage settings for joining networks and
nearby hotspots. Learn more...

Wi-Fi - @
NYP 8=

Troubleshooting Tips

To forget a network so Android Phone does not join it automatically: Choose WiFi and tap next to a
network you’ve joined before. Then tap “Forget this Network.”

To reset the network settings on iPhone: Choose Settings > General > Reset > Reset Network Settings.
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4. How to Forget SSID on an iPhone

1. Select ' from NYP at My

10:54 R 100
Networks.
4 Edit
_—
-
Wi-Fi

Connect to Wi-Fi, view available networks,
and manage settings for jeining networks
and nearby hotspots. Learn more...

reconnect to the network by
entering your login
ID/password.

Join This Network

Forget This Network

Auto-Join

Username

Password

wie «©
v NYP-2.4G a=0)
My Networks
NYP i (6]
NYP-Guest = ()
NYP-SponsoredUser = (1
2. Tap “Forget This Network”
11:00 IRl 100 ]
3. Wait about 10 seconds, then < NYP

«©

SEBSFBRBRBNY
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5. How to connect via Windows 11

When you are within range of the wireless Access Point and your wireless network radio enabled,
Windows will display a pop-up message on your taskbar

Use Staff/Student/Adjunct credential for login.

1. Select NYP SSID
e When not connected

<  Wi-Fi m
to any SSID, Click

at lower-right corner

P
task bar. It will =8 bire
. Secured
automatically search
for available WiFi Connect automatically

networks (Note: If LAN
cable is connected ||
before connected to

SSID, the icon will get

replaced to this E).

e Select the SSID: NYP
from WiFi list and click
“Connect”

2. Connect to SSID

e Enter your login o Wik o
username (e.g. A Nve
123456N or iy Rt
andy lee@nyp.edu.sg)
and Password. Enter your user name and password
e Click “OK” KRBT

Connect using a certificate
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3. Trust Certificate
e After clicking “OK”,
there will be a
certificate warning.
Then click “Connect

2

Note: you may see a security
prompt asking you to trust a
certificate. This is expected and
safe to proceed.

NYP
Connecting

B)

Continue connecting?

If you expect to find NYP in this location, go
ahead and connect. Otherwise, it may be a
different network with the same name.
Show certificate details

Connect Cancel

I

4. Connected successfully
e After you have joined
a network
successfully, you will
see Connected below
the SSID.

< Wi-Fi

7y D ®
Connected feecured

Disconnect
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6. How to Forget SSID on Windows 11

1. Right click on @ at left
bottom of the windows.

2. Select “Network and Internet
settings”

& Diagnose network problems

£3  Network and Internet settings

dx &a

11:16 AM
7/13/2026

3. Click * on “Wi-fi”

Network & internet

/A WI-FI 2 (NYP) @ Propetis

= WA

2 (s
0
ol s
o Aipinemode

g Py

4. Click * on “Manage known
networks”

Network & internet > Wi-Fi
® wenz

NYP propertios
) el

U Show matabl networks

@ Gethelp

£ Give feedback
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5. Click “Forget” on ssid “NYP”.

6. Wait about 10 seconds, then
reconnect to the network by
entering your login
ID/password.

Network & internet > Wi-Fi > Manage known networks

Known networks
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